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2019 YEAR IN REVIEW
I don’t know about you but this year went by
way too fast. However, the Department of Aging
and Youth hit some big mile stones along the way
that I would like to share with you.
Nutrition Unit
Lunch Club 60-. We served over 13,000 meals
to 236 people in our five meal sites! I want to
thank all the Lunch Club 60 managers for their
dedication to the program, Sharon Morano, Brenda
Smith, Mellissa Martinez, Vivian TaylorKalinowski, Nancy Welcher, Amy Carroll, Caryl
Carne-Coe and our newest manager Ella Cobb
(who filled Vivian’s shoes when she retired in December).
Home Delivered Meals – As a Threescore
reader, you are probably aware that the home delivered meal contract changed hands in January
2019. The reason: NY State requires all governmental agencies award contracts in an openly competitive basis to give applicants an equal opportunity to provide the contracted service. In 2019,
Wayne ARC was awarded the contract due to a
significantly lower cost per meal. Wayne ARC has
prepared the meals for the home delivered meal
program for well over twenty years. Wayne ARC
decided to sub-contract the volunteer recruitment,
training and intake services to the Home Meal Services, Inc., so HMS is still instrumental in the process. Due to the new contractor’s lower meal cost,
we were able to serve over 42,000 meals to 274
frail homebound seniors. In 2018, Home Meal
Service Program served over 36,000 meals. Compared to last year, that’s a 15% increase in meals
being served to eligible seniors.
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In order to determine eligibility, seniors are
required to have an assessment/annual reassessment completed. The annual reassessment is to
determine if the participant’s needs have changed.
As older homebound adults age, additional services might be recommended to help them to live
in their home safely.
I want to personally thank all the people that
contribute to this extremely valuable program for
their dedication, administrative oversite, coordination and “boots on the ground” volunteer delivery!
Staff members, Lisa Zonneville (Nutr ition Coordinator) Suzanne Rath, (Service Assistant) Geri
Morse (retired in July) and Leslie Elliot (our new
Dietitian) perform critical duties for assessments,
oversight, menu development, nutrition education/
counseling and ensuring compliance with a strictly
regulated program.
Wayne ARC team for administer ing the contract requirements, from preparing the 42,000
meals according to the dietitian’s specific guidelines, to packaging the meals, according to the 18
different routes schedules that span from one end
of this county to the other.
Home Meal Service, Inc. for their intake, coor dination, volunteer recruitment and especially all
the volunteers for their dedication to ser ve a
nutritious meal and check in on homebound people
in dire need. This program couldn’t exist without
their generous gift of their time and resources and
kindness to deliver these meals, despite all kinds of
weather conditions that Wayne County offers.
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Information, Assistance and Advocacy Unit
NY Connects—This statewide initiative manages information and referral system at a local level for people with long-term care needs. This program continues to grow rapidly as the baby boomer come of age and more individuals are providing
caregiving serves to their loved ones. In 2016, we
received 954 intake calls requesting long-term care
services. In 2019, we received well over 3000
calls from approximately 1500 individuals. The
volume of calls have more than tripled since 2016.
The phone never stops ringing for our very dedicated NY Connects workers, Jackie Jones and Jessica DeVito, supervised by Kendra Payne.
Health Insurance Counseling (HIICAP) The trained and state-certified HIICAP counselors
assisted 4950 Medicare beneficiaries in one-onone individual sessions. While most of these 4905
contacts occurred at our office, an increasing number of home visits are being conducted to individuals unable to make it in to our Nye Road office.
We also held 12 Medicare 101 classes with 5-20
people per class. Our third Medicare Insurance
Fair was attended by over 75 people. All insurance
companies that provide advantage plans were represented for participants to ask about 2020 insurance options. Under Kendra Payne’s supervision,
the outstanding teamwork of Rachel Horton and
Evonne Pomerantz being backed-up by Jackie
Jones and Kathryn DeMarco, makes this vital program hugely successful.

Community and Caregiver UnitThis unit is comprised of our case management
and aide service programs. Our case managers
assess and connect seniors (60 and over), with services necessary to help them remain safely in their
home and community. Not only is it what the client wants but is a very cost effective option to a
nursing home admission. The majority of our case
management clients also receive aide service
through our office. We offer traditional aide service through contracts with Lifetime Care and
Home Instead where the agency assigns a professional caregiver/aide to the client. We also offer a
Consumer Directed Option through a contract with
Medical Solutions who acts as a “Fiscal Intermediary” for seniors to be able to hire their own aide/
attendant.
The big news here is, due to a workforce shortage, our agency advocated and received approval
by the Board of Supervisors to hire two home
health aides to directly serve the 30 assessed eligible seniors that were on our waiting list.
Wayne County was recognized by the NY
State Office for Aging for being one of the first
counties to create an innovative solution to a problem that virtually the whole nation is grappling
with. By October 2019, the two home health aides
were hired, trained, certified, criminal record
checked and are currently serving personal care
aide services for 30 seniors in need.
In 2019, Case Workers Nicole Grevell and
Kathryn Demarco and Sr. Case Worker, Brad Barrigar provided 346 seniors over 3000 hours of case
management services and approximately 10,000
personal care aide hours.
Personal Emergency Response Units
(PERS)- In 2019, our contr acted agency, Response 4 Help provided PERS units to a total of
294 assessed eligible seniors throughout the year.
With the assistance our staff members Lisa Paddock and Brad Barrigar, we were able to increase
the PERS units from 160 clients to 200 clients this
year due to an increase of state funding.
Transportation-Our transportation program
offers rides to seniors to our Lunch Clubs on four
days of the week and the other day is open for any
appointments or errands for seniors on a first come
first served basis. We also partnered with WayneCAP in an effort to help them expand their volunteer driver program. WayneCAP and Peggy
VanDamme, our Driver provided 169 seniors
4,452 rides.

Administrative and Support Staff
All the above services, and the additional senior services we offer, are supervised by our Coordinator of Aging Services, Amy Haskins. Amy
has worked in all of these programs over the years
and her expertise in all these programs is from the
ground up.
Needless to say, none of the above would be
able to happen without our support staff, creating
budgets, fielding calls, imputing data, taking
minutes, mailing letters and countless other tasks
that help our office run like a clock. Thanks to the
dedicated team lead by Stephanie Wilson, Pam
Marsteiner, Candi Hutchings, Heaven Warnica
and Lisa Paddock.

Penny Shockley-Bloomer,
Director
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How’d That Plan Turn Out?
Thank you to all of you who provided input and
suggestions for our 4-year Plan. We worked very
hard to develop a relevant, workable plan to provide
essential services to the seniors of Wayne County (in
the format that the state required). The needs assessment process was very informative and we really
appreciate all of you who took time to give us your
comments and feedback. Our Plan for the next 4
years boils down to :
1. Continue to provide customer focused services
that help seniors to live the highest quality of life
possible in the community for as long as possible.
2. Expand services and supports to family and
friends who are also trying to ensure their seniors
live the highest quality of life possible for as long as
possible.
3. Strengthen and expand partnerships with other
organizations around the community to be able to
offer more services to more seniors and their families.

4. Focus on sharing important information all over
the county about services and supports available to
seniors, disabled individuals, and their families.
Our office has and will continue to offer the following services:
Caregiver Services: Caregivers can call our office to be linked with services and supports for
themselves and/or for their loved ones.
Case Management: Seniors who need additional service and supports to remain at home safely can
be provided with a case manager who is knowledgeable about department and community resources to
meet their needs.
Aide Service: One of the services our case managers can arrange and coordinate for seniors is aide
service including assistance with personal care and
chores.
PERS: Medical alert buttons can be provided to
those who are alone for a large portion of the day
and are a fall risk.
Transportation: Local, in-county transportation
is available. (Call for more details on schedule)
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Legal Services: We contract for some hours of
legal service for seniors to do simple civil things like
wills, property transfers, etc.
Home Delivered Meals: Hot or frozen meals
can be delivered to homebound seniors at lunchtime
who are at nutritional risk.
Lunch Club 60: We run or contract 5 Lunch
Clubs around the county where seniors can get a
nutritious lunch and socialize with friends. Different activities and presentations are scheduled
monthly. (See page 11-13 for menus of what will be
served and contact managers about activities)
Nutrition Counseling: Any seniors with nutrition questions can meet with our dietician.
Nutrition Education: Home Delivered Meals
customers and Lunch Club participants are offered
nutrition information on different topics monthly.
Health Promotion: We partner with other departments and community groups to bring activities
and presentations to our Lunch Clubs that help people to live healthier. We also provide Living Healthy
classes around the county.
HIICAP: Medicare Insurance Counseling and
Medicare 101 classes are available year round for
anyone (of any age) with Medicare insurance.
NY Connects: This is our information and referral hotline for anyone with any questions about
long-term care services. Questions about housing,
transportation, legal issues, in-home services and
supports, food, benefits and insurance are hot topics
in the NY Connects program. It can be a one time
question or an issue that requires several calls or visits with our staff to resolve. NY Connects can refer
people to any of our internal programs or to other
community resources.
Outreach: We also participate in community
health fairs and events, make presentations to community groups, or sponsor conferences or other informational events throughout the county during the
year. We share information through our Facebook
page and our website as well. We can also do individual outreach if we are alerted to a senior who may
need some services, but has not yet contacted our
office. We can make contact to discuss any needed
services.
Our services can be accessed by calling or stopping by our office. If you don’t have an appointment, we may take your info for the proper staff to
call you back. Home visits are also an option.

In addition to all of the services listed on the previous
page that our office can provide directly, we have also
opened our office up to agencies to use our space to make
other services available to people in Wayne County.
Some of the visitors who make regular appearances to
our office include:
Alzheimer’s Association: Meet with Thera on the
2nd and 4th Tuesdays of the month (more details on pg.
6&7). Call 1-800-272-3900 to schedule or stop by.
MVP Healthcare: Renee comes to our office on the
3rd Tuesday and can help MVP members with any insurance questions or can help prospective members look at
plans and enroll. You can reach her directly at 585-2588652 to schedule an appointment or just stop by.
Excellus: Rick from Excellus will be at the office the
3rd Wednesday of every month to meet with Medicare
beneficiaries with questions about Excellus Medicare
plans. He can assist with coverage, billing, or enrollment
questions. You can call to schedule or just stop by.
Insurance Navigator: Not yet Medicare eligible and
having questions about the Insurance Marketplace? Come
talk to Lacy on the 1st and 3rd Fridays. Schedule with her
through her office number 518-795-3666.
Medicaid Help: Are you disabled person or a senior
and need help with a Medicaid application or recert
(including nursing home Medicaid)? Angie Hernandez
(ella habla español) from Fingerlakes Community Health
comes on the 2nd and 4th Wednesdays to help with Medicaid applications. Call 315-741-0481 to schedule with her.
RCIL: Regional Center for Independent Living rep
Sharon Johnson comes to our office on the first Thursday
of the month to meet with people who have Long Term
Care Service questions. RCIL is an organization with a lot
of resources for disabled individuals and our partners in
NY Connects, so particularly if your questions relate to
services for someone with a disability, give her a call at
585-442-6470 to schedule. She can also do home visits.
We also occasionally see Tami from LawNY (315781-1465) helping people with food stamp applications or
Roosevelt from USDA (585-412-5598) discussing options
for repairing or buying your home or Nate or Emily from
Lifespan (585-244-8400) who provides case management
for caregivers of people with dementia or David from
UnitedHealthCare (585-205-4741) assisting people to
understand coverage and enroll into a UnitedHealthcare
Medicare Advantage Plan. These people do not keep a
regular schedule, but will use our office to meet with people so that the seniors do not have to drive out of the area
for an appointment. Call them if you need their assistance. They will then reserve a room with us.
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Department of Aging and Youth
(315) 946-5624
nyconnects@co.wayne.ny.us
www.co.wayne.ny.us
We serve individuals of:
► All

ages

► All

needs

► All

income levels

We provide:
► Screening for social and medical
needs
► Assistance

with applying for
programs and benefits

► Comprehensive

and unbiased
information about long-term care
services and supports:
 Aide service
 Home delivered meals
 Transportation
 Medical alarm units
 Nursing homes
 ...and much more
 There are no fees or eligibility

requirements for NY Connects
information and consultation services.

In Case You Missed It…

In case you missed it, we finished up another
Medicare Open Enrollment season. Insurance Counselors from our office saw almost 300 people in the 7
week stretch that Medicare gives us each fall to research and decide on our coverage options for the
next year. There were some rule changes this year
that meant that we were not able to meet with as
many people as we liked and did end up calling on
our state office to assist about 75 Wayne County
Medicare beneficiaries who contacted our office after
all of our appointments had been used up.
If you were unaware of this year’s Open Enrollment (then you don’t watch TV or listen to the radio
or go anywhere) you may still be able to make some
changes to your coverage if you need to.
Starting in January, we will be in the Medicare
Advantage enrollment period. IF you have a Medicare Advantage Plan and don’t like it, you can change
that plan thru March. This covers everyone in a
Medicare Advantage Plan: those that did not make
any decisions during Open Enrollment, those that
chose a plan during Open Enrollment that they decided they don’t like, and those whose circumstances
may have changed since the fall. You can make any
type of change to your insurance that you need to
make.
There are other circumstances where you may be
able to change your insurance coverage throughout
the year if you are not satisfied with your current
plan. Please review and see if you qualify for any of
these Special Enrollment Periods (SEP) to make
changes.

You join or leave employer health and/or drug
coverage. Employer coverage may be current or
a retiree plan. This special enrollment period
ends two months after the month in which your
employee or retiree coverage ends
 If you enroll in or lose your EPIC coverage.
When you enroll in EPIC you have an SEP to
choose ONCE per year to join or change your
Medicare Advantage Plan or Part D plan. If you
lose EPIC coverage that SEP starts the month

you lose coverage, or are notified of the loss and
continues for 2 months
 If you get Extra Help, Medicaid, or the Medicare
Savings Program, you have a Special Enrollment
Period to change your Medicare Advantage Plan
or Part D plan up to three times in a calendar
year. The SEP can be used once during the following periods.
 January through March
 April through June
 July through September
 If you lose eligibility or have a change in status of
your Extra Help, Medicaid, or Medicare Savings
Program, you have a one-time SEP to disenroll
from or switch your Medicare Advantage Plan or
Part D plan for three months after you are notified of your change in status
 If you disenroll from PACE (Program for AllInclusive Care for Elderly), which in Wayne
County is Elderone. You have an SEP to join
another Medicare Advantage Plan for Part D for
2 months after your effective date of your disenrollment from the PACE program.
 If you received retroactive enrollment into Medicare you will have an SEP to join a Medicare Advantage or Part D plan that begins the month you
receive notice of your entitlement and continues
for 2 months after.
This is not an exhaustive list, but it covers most of
the Special Enrollment Periods that we see here in
the office. As always, feel free to call to inquire if
you are eligible to make any changes to your insurance. Our Insurance Counselors are available yearround to help people with Medicare Insurance issues.

Advertising
If your organization has a product, service, or
event that you would like our readers to know about,
you can contact our office about purchasing advertising space in an upcoming newsletter or menu mailing.
Paid advertisements will have this frame around
them and should not be considered an endorsement by our office of any
organization/event/product/service.
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Mark Your
Calendar
for These
Excellent
Classes

unique challenges that Older Adults face. If you
have ever seen someone who looks like they
might be struggling and thought, “I wish I could
help,” then this course is for you. To register, call
Melanie Frauel @ 585-329-8950.
April 1 & 2 , 2020 from 8:15-1:00
Wayne Behavioral Health Conference Room
1519 Nye Road, Lyons (A&Y building)

Medicare 101 Classes
Led by one of our Medicare Insurance experts,
these classes provide a broad overview of Medicare Insurance for people who are new (or about
to be new) to Medicare or for caregivers that are
trying to help a loved one with Medicare Insurance Issues. All classes are held at our Lyons Office and are free. Call 315-946-5624 to register.
January 15 @10am
February 11 @ 2pm
March 12 @ 10am
April 7th @ 2pm
Can’t make it to a class. Check out our website
for more Medicare Information: https://
web.co.wayne.ny.us/index.php/ageyouth/
information-assistance-and-advocacy/

AARP Smart Driver Classes in Ontario
Led by John Housel, trained driver educator,
through AARP, these classes are offered monthly
in the Ontario Area. Anyone is welcome. There
is a fee and AARP members should bring their
ID for a discount. Classes are offered at the Library 315-524-8381 and at the Casey Park Rec
Center 315-524-7447.
Jan 11—Rec Center 8:00-3:00
Feb 3—Library 10:30-5:00
March 20—Rec Center 8:00-3:00
April 6—Library 10:30-5:00
State Ombudsman
Certification Training
Become a volunteer advocate for residents in
nursing homes and assisted living facilities.
Lifespan of Rochester is accepting applications
for the May certification training. Call Debra
Fink for more information 585-287-6414.

Bone Builders/Matter of Balance
These classes are a great way to keep your bones
and the bodies they support healthy and a great
way to meet people. You will get information on
balance and exercises as well as a chance to practice these exercises as a group. Led by a trained
senior volunteer, these classes are free and are
offered at different times and locations around
the county. Contact Peter Schauf with WayneCAP for more information or to register 315-6650131 x281
Clyde - Mon/Wed @ 9:45
Red Creek - Tue/Thur@8
Sodus - Mon/Wed @ 9:30
Wolcott - Mon/Fri@9

Home Health Aide Certification
Aging and Youth has teamed up with FLCC and
several Home Care Agencies serving Wayne
County to offer HHA classes closer to home
(they are typically offered in Rochester). The
next class will be offered Feb 3-21, 2020. Classroom sessions are at the FLCC Canandaigua
Campus, but the clinical part of the training can
be in Newark. FLCC and Workforce have funds
to assist with tuition for the class and employment upon completion is almost guaranteed.
Mandatory Orientations are being held now with
future orientation dates being January 8th and
January 29th—both in Canandaigua. Go to
www.flcc.edu/workforce for more information
or to register. Feel free to share this information
with anyone you know who loves to help people
and may be interested.

Mental Health First Aid for
Older Adults
Mental Health First Aid is a proven curriculum
worldwide that teaches lay people how to recognize and assist someone in mental or emotional
distress. This free course focuses on some of the
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considered. Some individuals may be at home and
need placement. The medical form Patient Review
Instrument (PRI) is used to determine eligibility.
The PRI is completed in the person’s home and is
valid for 90 days in New York State. A list of
agencies to complete the PRI screen is available
from our agency upon request. Additional information required for skilled nursing admission are:
skilled nursing facility admissions paperwork and
financial assessment paperwork (to determine how
care will be paid for).
The decision to place a loved one in an assisted living or skilled nursing facility is always difficult. Speaking to medical professionals such as
the primary care physician can help. It is a decision families should make together if possible.
Caregivers need to recognize when they are no
longer able to manage the loved one’s needs and
take the necessary steps to initiate a placement.
A Panel Discussion Event open to the public is being planned for this Spring/Summer to
talk about different levels of care.
You Are NOT Alone!
Caregiver Counseling, Classes, and Support
Groups are offered by the Alzheimer's Association
every other Tuesday. One on one Caregiver support
is available through office hours on the 2nd Tuesday
from 3-5 and the 4th Tuesday from 12:30-2:30 every
month. Educational classes are available on a variety of topics on the 2nd Tuesday of each month from
12-1 and Caregiver Support Groups are offered at
our office on the 4th Tuesday from 11-12 and on
the 2nd Tuesday at the Nursing home from 6-7pm.
For more information on any of these sessions, you
can call 1-800-272-3900 or go to www.alz.org.

Caregiver
Corner
When is it Time to Consider Assisted
Living or Nursing Home Care?
Many of us have aging parents or spouses
and are unsure when our loved ones need more
care than we can provide at home. There are services that provide in home care such as The
Wayne County Department of Aging and Youth’s
EISEP program and private hire aides, but sometimes families are unable to manage the care of a
loved one without jeopardizing the physical and
mental health of the care givers. The question we
start to ask ourselves is: When is it the right time to
consider assisted living or nursing home care?
According to seniorliving.org, “eligibility for
admission to assisted living is based on an individual’s care level requirements. Individuals entering
assisted living facilities often need assistance with
ADLs (activities of daily living) such as personal
care, hygiene assistance, mobility, meal preparation, medication management and more”. Eligibility is determined through an assessment by the
facility that you and your loved one choose. This
can be a very difficult conversation to have. The
caregiver often knows that he or she is unable to
manage the care of a loved one, but is hesitant to
discuss the option of assisted living. Having the
initial conversation can be the first step. According to seniorliving.org, the needs that are inappropriate for admission to assisted living would be:
“having severe cognitive impairment, showing behavioral symptoms such as wandering, having extensive medical needs, and requiring daily nursing
service. Individuals who use a wheelchair may be
discouraged from entering an assisted living facility.”
Admission to a nursing home or skilled
nursing facility requires medical assessments.
Some individuals enter the skilled nursing facility
after a hospital visit. The medical staff may recommend rehabilitation. The hospital social work
department often assists caregivers with the options for rehab. The needs of the patient, insurance requirements, and traveling distance for family to visit the skilled nursing facility should be

Tai Chi is Coming This Spring
TaiChi is an ancient martial art that focuses on
movement and breathing. It is a proven way to reduce stress, improve balance and cognition, improve
mood and sleep—the list goes on. It is a great technique for caregivers to learn to help themselves stay
centered and to de-stress.
A&Y is partnering with Lifespan of Rochester
to bring TaiChi classes to Clyde in the spring. The
dates have not yet been set, but we hope that you
will join us. Caregivers and seniors are welcome.
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his mother and kick-start his music career.

“My mama has always been the kindest, most selfless person I know,” Jay says. “The one time I did
something completely selfless for her, she still
found a way to turn it around and benefit me.”

BLANK STARES
In November 2016, country music artist Jay Allen
sat at his kitchen table, unable to shake the lyrics
forming in his mind. He had just said goodbye to
his parents who were visiting his home in Nashville,
Tenn.

In August 2018, “Blank Stares” went viral after a
fan posted a video of Jay holding Sherry tightly during a performance at the Iowa State Fair. The video
was viewed more than 125 million times on Facebook and his story was shared through media outlets such as People, Forbes and “ABC World Nightly News.”

His mother, Sherry Rich, was progressing quickly in
her battle with Alzheimer’s disease. Jay’s father
made the long drive from Iowa so Sherry could visit
her son’s home one last time.

“So I keep holding on … To every
memory made of you and me”

“Every two hours, my Pops would call with a warning, ‘Hey buddy, prepare your heart, she’s different
now.’ But you just can’t prepare for that,” Jay says.

“Country music is my heartbeat and that’s because
of my mama,” Jay says. “She used to pick me up
from school in her purple ’95 Buick LeSabre. It was
a piece of junk car and she’d roll down the windows
and crank country radio. We’d sing all the way
home.”

When Sherry arrived, she didn’t recognize Jay.

“I wish I didn’t feel so helpless when
it comes to helping you”

Even though the woman Jay refers to as his “whole
world” passed away in February 2019, he holds on
tightly to his cherished memories of their time together.

“I’m the oldest and have two little sisters,” Jay says.
“I’ve always been a fixer, so when my mama walked
in the door, I immediately felt helpless because I
couldn’t fix it. It pissed me off.”
Not ready or willing to deal with the reality of the
situation, he took his parents to a local venue where
he witnessed the power of music for the first time.
“Mama walked in, heard the music and just lit up,”
Jay says. “Her eyes were sparkling; she was grinning
from ear to ear.”

Jay grabbed Sherry by the hand and pulled her closer to the band. Two steps into a slow dance, she
took a deep breath, leaned in and whispered in her
son’s ear, “I’ve missed you, Jay. I love you so
much.”

“Deep down I swear I still see you
between the blank stares”

“I know that you’re still in there”
His parents’ visit sparked the lyrics for “Blank
Stares,” the song that would become Jay’s tribute to

Taken from Summer 2019 edition of ALZ Magazine.
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Food for Thought
Happy New Year! With winter here and the unpredictable weather it brings, I want to take this opportunity to remind the community about the procedure
for weather related closings of the Lunch Club 60
Senior Centers. The decision to close a Lunch Club
60 Center is typically made by 9:00 am, so if the
weather is bad and schools in your area are closed, we
urge that you do not head out to the Center you attend until you know for sure that it is open. If Arc
Wayne is closed, the Centers are definitely closed
because they make the food we serve.

throughout the winter. Please call her for more details. The phone number is 315-524-3034. The Ontario Center is open Monday-Friday 9:30am-1:30pm.

Brenda Smith, Manager of the Clyde center would
like you to know that the Clyde center has an active
Euchre group that could always use more players.
However, all seniors are welcome and playing cards is
not a requirement for attending her site! There is a
Bone Builders group on Mondays and Wednesdays
and BINGO every Tuesday. Canadian BINGO is a
favorite at her site so come on in and learn how to
play! Brenda also has various fun and educational programs scheduled throughout the winter. Please call
her for more details. The Clyde Center is open MonAll closings will be reported on:
day-Friday 9:45am-1:15pm. Transportation is available on Tuesdays, so please call ahead to make arrangeTV: 13WHAM-TV, Fox Rochester, News 10 NBC, ments. The phone number is 315-359-3119.
YNN
Radio: AM: WHAM 1180, Fox Sports 1280 FM: Sharon Morano, Manager of the Palmyra center
100.5 The Drive, Kiss 106.7, Sunny 102.3, Radio 95.1, would like you to know that she has BINGO on
107.3 The Bull, 92.5 WBEE, 98.9 The Buzz, 96.5 Wednesday and Euchre on Thursday. Birthday celeWCMF, 98 PXY, and ESPN Rochester.
brations happen almost monthly. Sharon also has varInternet: 13WHAM.com; A&Y Facebook page
ious fun and educational programs scheduled
throughout the winter. Please call her for more dePlease keep in mind that during weather emergencies tails. The Palmyra Center is open Monday-Friday
when there are many closings at once, the News/ 9am-1pm. Transportation is available on Wednesdays,
Radio Stations give priority to schools and daycare so please call ahead to make arrangements. The phone
centers when reporting closings. This is beyond our number is 315-597-4015.
control.
If you are a regular participant, and have signed up for Nancy Welcher, Manager of the Newark center
a meal, the Manager of your Center may also contact would like you to know that the center serves snacks
you by phone.
at 10 am and lunch at 12 noon daily, and is open
Tuesday-Friday 10am-1pm. Nancy also has various
fun and educational programs scheduled throughout
News from the ‘Lunch Club 60” centers:
the winter. The phone number is 315-331-8755. If no
Melissa Martinez, Manager of the Sodus center one answers, please leave a message.
would like you to know that the Sodus center plays
BINGO on Fridays and celebrates birthdays monthly. Please feel free to join us for lunch at any of our
Melissa also has various fun and educational programs Lunch Club 60 Centers. We have five fun, friendly,
scheduled throughout the winter. The Sodus center is and caring Managers waiting to welcome you to their
open Monday-Friday 9:00am-1:00pm. Transportation Center. If you have not taken the opportunity to atis available on Fridays, so please call ahead to make tend one of our Centers, please call the one closest to
you, order a meal, and go meet some of the wonderful
arrangements. The phone number is 315-729-1490.
people who attend. It is as simple as that…a good
Ella Cobb, the NEW Manager of the Ontario cen- meal and great company.
ter would like you to know that she has BINGO every Tuesday morning and Thursday afternoon and an Lisa Zonneville
exercise program every Wednesday morning. Ella also Nutrition Services Coordinator
has various fun and educational programs scheduled
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LUNCH CLUB 60 LOCATIONS
There are five Lunch Club 60 locations in
Wayne County. Each location provides a delicious hot meal and varied activities. Anyone over
age 60 is welcome (and spouses, if under 60).
Our suggested voluntary contribution is $3
per meal. Contributions are confidential and no
one will be refused a meal due to an inability or
decision not to contribute.

WELLNESS CLINICS
The Department of Aging and Youth and
Wayne County Public Health, sponsor wellness
clinics throughout Wayne County. A nurse
checks and records blood pressure, pulse, and
weight. Information and counseling are available
upon request.
Upcoming clinics are scheduled for the following locations and dates. Clinics are free to anyone over the age of 60. Appointments are not
necessary. Unfortunately, Lifetime Care is no
longer able to sponsor clinics so we currently
have only 2 locations that offer this service.

CLYDE
Brenda Smith, Manager
United Methodist Church, 84 Sodus Street
Phone: 315-359-3119— changed
Open Monday - Friday, 9:45 a.m. - 1:15 p.m.
Lunch at 11:45.
Transportation on Tuesdays (Clyde Area)*
Transportation on Thursdays (Wolcott Area)*

PALMYRA
3/11

NEWARK
Nancy Welcher, Manager
Emmanuel United Methodist Church
301 E. Miller St.; Phone: 315-331-8755
Open Tuesday - Friday, 10:00 a.m. - 1:00 p.m.
Lunch at noon

SODUS
3/20

Palmyra Park and Club Rooms
10:30 a.m. to noon
47 Maple St., Suite 200
10 to 11:15 a.m.

HOLIDAY CLOSINGS
Wednesday, January 1 - New Year’s Day
Monday, January 20 - Martin Luther King Day
Monday, February 17 - President’s Day

ONTARIO
Ella Cobb, Manager
Brown Square Village Apartments
2100 Brown Square
Phone: 315-524-3034
Open Monday - Friday, 9:30 a.m. - 1:30 p.m.
Lunch at noon
PALMYRA
Sharon Morano, Manager
Village Park and Club Rooms
149 East Main Street (by the park)
Phone: 315-597-4015
Open Monday - Friday, 9:00 a.m. - 1:00 p.m.
Lunch at 11:45. Transportation on Wednesdays*
SODUS
Melissa Martinez, Manager
47 Maple Avenue, Suite 200
Phone: 315-729-1490
Open Monday - Friday, 9:00 a.m. - 1:00 p.m.
Lunch at 11:30. Transportation on Fridays*
*Call center manager to arrange transportation
Tune in to the next edition for information on our
4th Annual Future Planning Conference scheduled for May 15th. Powerful Tools for Caregivers
and Living Healthy classes are also being scheduled
now for this Spring.
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Senior Citizen Action Council
The next SCAC (Senior Citizen Action Council) meeting is on March 10, 2020 at the Alex
Eligh Community Center in Newark at 1:30 pm.
The 2020 SCAC membership card (cost is $2) is
available at SCAC meetings and at the Department of Aging & Youth. Cards are valid through
December 31, 2020. For those wishing to renew
by mail, just send in your old SCAC card along
with $2 and a self-addressed, stamped envelope
to: Department of Aging & Youth, 1519 Nye Rd.,
Suite 300, Lyons, NY 14489. Please make
checks payable to SCAC.
If you are not currently a member and would
like to be, please send the following information:
name, address, phone number, date of birth, two
dollars, and a self-addressed, stamped envelope to
the address above.
Please contact Donna Hudson, President, at
315-524-4430 if you have questions or if your
senior group or club is interested in hosting a
meeting.
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ADAMS, G
AGNELLO, I
ALLEN, A
ANSTEE,G
AZEVEDO, A
BARDO, C
BARKER, M
BARNES, E
BARRIGER, C & R
BASTIAN, M
BASTIAN, S
BEACH, C
BEMAN, S
BENTLEY-FISHER, L
BERG, O
BOWEN, J
BRIGNALL, C.
BROWN, D
BROWN, S
BRUSSO, G
BURM, E
BURT, N (IN MEMORY
OF HAROLD BURT)
BUSH,D
CASTELLIANO, A & D
CATALA, T/WATTS
CATELLA, A & D
CONROW, L
COOK, J. (IN MEMORY
OF MARY COOK)
COOK, W
CORMIER, P
DAVIES, B
DEANE, C
DEJOHN, A
DEJOHN, R
DEVEY, A
DEYS, E
DICKINSON, E
EMMEL, M
ENGLISH, V
ERTEL, A

ERTEL, M
FAGNER, E
FIRIZELLE, L & J
FISHER, N
FOWLER, H & K
FREY, J
FYLES, E
GEORGE, L
GUARINO, RON &
ANITA
HAUST, G & R
HAWKINS, C
HOTTO, L & B
HUEBULER, K
HYDE, C
JACKSON, S
JELOMONO, H
JOHNSON, M
JONES, L
KELLAR, K. (IN
MEMORY OF NICHOLS
KELLAR)
KERRIGAN, M
KIBBLE, E
KIERNAN, J & P
KIRCHOFF, R
KNAPP, N
KUTER, M.
LAMBERT, Y
LAVARE, E
LEATY, S
MALCHOFF, D & K
MANGOS, CAROLE
MARVIN, B
MATTHYS, J
MCDONALD, L
MCDOUGALL, J
METZGER, C
MORNINGSTAR, E
MORRIS, E
OSBORN, L & D
PACKARD, J & R

PALIOTTI/LANE, J
PALMER, G/
CHICKERING A.
PETERS, D/ WARD, J
Petitt, S (In Memory of
Diva & Keno)
PIETERS, R
PODD, G/RYAN, C
QUAGLIANO, M
RAYMOND, SUSAN
REYNOLDS, M & J
RICHARDSON, T.
RUFFALO, M
RUTKOWSKI, PETER
SCHIMERHORN, B
SCOTT, J
SMITH, H
SOMBATHY, J
SPROUT, K
STEIGHLER, M
STEINHOFF, S
STELL, D
STORM, F
SYKORA, C
TAYLOR, A
TOMPKINS, C
TOMPSON, M
TORRES, A
TORRES, C
TRANT, S. (in memory
of Ramona Collins)
VAN HOOVER B & D
VANDEMERMORTEL, V
VANDEMORTEL, V
VANDERBROOK, JULIA
VANDEVIVER, L
VANGEE, M
VANHOOVER, B
VERKEY, S
VIOLA, E.
WAGE, J
WALKER, C.
WARD, J.
WARREN, M
WEEKS, C
WILSON, B
WOODS, J
YONKERS, E
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WayneCAP 315-665-0131
CAN YOU Help Senior Citizens
get To and From their Medical
Appointments? The RSVP Volunteer Transportation Corps has an
opportunity for you! We invite you to
become a volunteer driver for seniors
who are no longer able to drive to
medical appointments and pharmacy
visits. We offer mileage reimbursement at $.58/mile, supplemental accident and liability insurance, and yearly
appreciation banquets.
Volunteers Needed to Serve in
Sodus Intermediate School
The Foster Grandparent Program
engages senior citizens, 55 and better,
to serve with children in classroom
settings. We have IMMEDIATE
OPPORTUNITIES for placement
in Sodus to provide support and unhurried help for children in grades 35. Volunteers are placed in a consistent classroom with a consistent
schedule on an on-going basis during
the school year. They must be income eligible and do receive a modest stipend for their service, as well as
mileage reimbursement, recognition
events and training and immense personal satisfaction.

Home Delivered Meals
ARC Wayne and Home Meal Service
are looking for volunteers who are
willing to deliver hot noon-time
meals to homebound clients. Volunteers are needed everywhere. You
don’t have to deliver everyday. It can
be once a week or once a month.
They are trying to start a route in Savannah and Red Creek so those clients can get hot meals. 315-332-8888

milk products, or clients that find eating a whole fruit
Nutritious AND Delicious:
The skinny on eating healthy with A&Y difficult to chew. If you are diabetic and concerned
about the addition of fruit juice with our meals daily,
nutrition programs for seniors
The home delivered meal and congregate meal
(Lunch Club 60s) program provides 1/3 of the DRI
(Dietary Recommended Intakes) with every meal that
is provided to the seniors of Wayne County. Recently
a few changes were made to the way that the meal
components are delivered. Below is a summary of
what you can expect in your meals!
2 oz. protein or equivalent per meal
Protein is an important component of every cell in
our body. It is the building block of bones, muscle,
cartilage, skin and blood. Hair and nails are mostly
made of protein. Your body uses protein to repair
tissues and heal wounds. You also use protein to
make enzymes, hormones, and other body chemicals.
Folks over the age of 60 may have a higher rate of
breaking down protein or a harder time using the
proteins they consume. Make sure you include a
healthy source of protein with every meal!
2 servings of grains/whole grains per meal
Grains are the starchy vegetables such as potatoes,
beans, peas and corn. Grains can also be bread, pasta, rice, or other healthy grains. At least one of the
grains provided with your meals will be whole grains.
Whole grains are packed with nutrients including protein, fiber, B vitamins, antioxidants, and trace minerals such as copper, zinc, and magnesium. A diet rich
in whole grains has been shown to reduce the risk of
heart disease, type 2 diabetes, obesity, and some
forms of cancer.

please reach out to our Registered Dietitian for guidance.

A good source of low fat dairy with every meal
Milk still does your body good! The body of science
indicates that eating nutritious dairy foods such as
milk or yogurt improves bone health, and is associated with a lower risk of cardiovascular disease, type 2
diabetes, and lower blood pressure in adults. We will
be offering 1% milk with every meal.

Oils 1-2 tsp per meal
Fat is a nutrient that is an important source of calories. One gram of fat supplies 9 calories more than
twice the amount that we get from protein and carbohydrates. Fat is needed to carry and store essential fat
soluble vitamins like vitamin A and D. While some
fat is needed for a healthy body, eating too much fat
may also increase the risk of getting diseases like cancer, heart disease, high blood pressure and strokes.
Our meals will provide a heart healthy margarine,
such as promise, which when used in place of butter
can be a part of a low saturated fat and cholesterol
diet.
Sodium and Calories
Like fat, sodium is an important part of a healthy diet,
but can become unhealthy if there is too much. All
of our meals aim to have between 500-800 mg of sodium per meal.

Calories are another essential-but-bad-in-highamounts part of meal planning. The USDA generally
recognizes a 2000 calorie diet as a standard diet for
3 fruits or vegetables with every meal
most people. The new nutrition standards use this
Nutritionally this is a great addition to our menu
guidelines. Fruit and vegetables are both low in calo- information to establish minimum (600 calories) and
ries, provide excellent sources of phytochemicals that maximum (750 calories) amounts per meal.
help our bodies work best. New scientific reviews
All of these requirements for meal planning support
published show eating more fruits and vegetables
why it is necessary to have a registered dietician plan
each day improves life expectancy and quality! Not
the meals and recipes for us—to ensure the most nuonly are they high in fiber which is a benefit to our
heart, our digestion but they help clients with diabetes tritious and delicious meals for our county seniors.
manage their blood sugars better. We will be provid- Check out the menus on the preceding pages. Stop
ing 1 vegetable, 1 fruit and 1 – 4 oz. juice with added by a Lunch Club and then let us know how we are
doing!
calcium with all meals. While juice can be lower in
fiber than the whole fruit; providing a juice with added calcium will benefit clients that cannot tolerate
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#3

SMART 911

This free service also allows the county
to send emergency alerts to you in the
event that there is an emergency that
affects where you work or live.

Wayne County now offers a free service called
Smart911 to anyone who lives, works or is visiting the
county. Services are paid for by Wayne County, ensuring free and equal access to all members of the community at no cost to them.
This free service helps 911 and emergency responders help you during an emergency for three distinct reasons:
#1
When you call 911 from a cell phone, the only information the 911 Center receives is the phone
number and a general location that can be up to
1000 feet off. The 911 Center does not know who
you are or where you are (accurately) until you provide that information to them over the phone. That
changes when you sign up for Smart911. When you
sign up for Smart911, your contact information is
stored securely until you dial 911 from a registered
phone (cell phone or land line). When you call 911
from a registered phone, your information is immediately displayed to the dispatcher.

Smart911 will work in any location whose 911 Center offers it. So, if you are traveling and have an emergency in a Smart911 location, the dispatchers in that
location will have access to your profile.
You can sign up at www.smart911.com or download the Smart911 Mobile App in either the
App Store or Google Play.
If you have questions about the service, most can be
answered at https://smart911.zendesk.com/hc/enus/.
Remember, the service is free to everyone. Your
information is maintained securely and never sold. Feel
free to share this information with your family, friends
and anyone else that may benefit from the service.

#2

Over 45 million people nationwide are now better
Beyond your basic name and
protected with this service. Please join them by signing
home address, you can also opup for Smart911 www.smart911.com and let emergentionally provide more information cy responders help you faster during an emergency.
to assist responders during an
emergency. This information can
include other family members,
medical information, photos of
your family members and house, your work address, emergency contacts, preferred providers, vehicle information, and pet/animal information. Remember, beyond your name and address, any other
information is optional – but valuable to emergency responders. Add as much or as little to your profile as you want. It’s up to you, and your information is kept secure, and only made available to 91-1 and emergency responders who are responding
to or planning for emergencies. As an example, if
you have a loved one go missing, and you have
their photo in your family’s Smart911 profile, 911
would be able to immediately take that photo and
distribute it to all the patrol cars in the county –
saving precious time.
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The Importance of the 2020 Census
As written by Joe Eaton, AARP, 9/5/19

reau will send a census taker to knock on that door
to collect the household’s data.

People who live in areas that the bureau has deOlder Americans have been more likely than othtermined
are most likely to lack broadband internet
er age groups to return their U.S. census forms and
service will receive a traditional paper form in the
make sure they were counted.
first mailing. “The Census Bureau is confident that
But as the country gears up for the 2020 census the 2020 census will be easy for everyone to particinext March — the first that will be completed largely pate in,” says Daniel Velez, a spokesman for the
online — experts say there will be challenges in get- Census Bureau.
ting older people to participate.
Why make the change?
A recent U.S. Census Bureau survey found that
The Census Bureau has digitized the 2020 census
56 percent of those 65 and older aren’t comfortable
with an online response and prefer to fill out a paper to save money. The 2010 census, which cost $10.2
census form. “The concerns over privacy and cyber- billion, was the most expensive in history. Taking the
census online — at least partially — is projected to
security will have to be overcome, and those concerns are highest for those over 50,” says Steve Jost, save an estimated $5.2 billion.
a former Census Bureau official.
The stakes are high. In 2016, for example, more
How do I know someone claiming to be from
than 300 federally funded programs relied on census
the census isn’t a scam artist?
data to distribute more than $675 billion to states and
A very small percentage of people who knock on
localities. That includes funds for schools, roads and
doors
claiming to be from the Census Bureau
hospitals and also programs that aid older Ameriare crooks looking to gather personal information so
cans, like Medicare Part B.
they can steal from you.
“Participating in the census means getting counted to determine how much federal funding comes
Real census employees won’t ask for your full
into your community and how congressional repre- Social Security number, for money or donations,
sentation is determined,” says AARP National Vol- or for bank or credit card numbers. Check to
unteer President Catherine Alicia Georges. “AARP
make sure that the person has a valid identificamembers need to make sure they are not left out of tion badge with his or her photograph, a Departthis very important process.”
ment of Commerce watermark and an expiration
Georges says it is important for older Americans date. If you still suspect fraud, call the Census Buwho don’t want to take the census digitally to know reau at 800-923-8282 to speak to a representative.
they won’t be forced to. “No one has to take the
census online,” she says.

I’ve been hearing about the “citizenship question.” Will that be part of the census?

News reports about the digital transformation
have raised some questions about the census. Here
are answers.

The Trump administration called for adding a
citizenship question to the census, saying initially that
it would help enforce the Voting Rights Act. But in
late June, the U.S. Supreme Court found the adminHow will the new census process work?
istration hadn’t justified making the change. So the
Between March 12 and 20, the majority of house- citizenship question won’t be included.
holds will receive a postcard invitation to respond
Groups that opposed the question said it would
online to the 2020 census. Those who don’t answer
have
caused many noncitizens, even those in the U.S.
will then receive the traditional paper form in the
legally, to dodge the census for fear of repercussions.
mail. If a household still does not respond, the bu(continued next page)
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Noncitizens make up roughly 7 perpeople 65 and older in the United States — 13 percent of the U.S. population, according to a 2017 anal- cent of the population. That number is projected to
ysis by the Kaiser Family Foundation.
grow to 55 million — 16 percent of the population
— in 2020. By 2050, those 65-plus will make up 20
Have older Americans been at risk for underpercent of the population, the Census Bureau procounting in past censuses?
jects.
The opposite is actually true: Older Americans are As the number of older Americans increases, how
the least likely age group to go uncounted. Experts
will the census improve their lives?
say that’s because of their historically high levels of
civic engagement and participation in things like votAn AARP survey shows that most older adults
ing. In fact, some experts say older Americans are
want to stay in their homes and communities as they
more likely to be double counted than people in other age. Filling out the census could increase the likeligroups. Older Americans who own vacation homes
hood of that happening. Census data will be used
need to be sure to fill out the form only once, from
over the coming decade to decide where to place
their primary residence.
parks, roads and hospitals. It will determine funding
for community projects that benefit people of all agWhat happens if I’m missed?
es, including mass transit, which helps many people
remain in their homes longer.
Simple. You won’t be represented in the census
for the next decade. While a few unrepresented residents shouldn’t affect a community’s federal funding,
if many in your area go uncounted, then federal money — or representation — that would rightly go to
your region would go to other communities or states.
(Your personal benefits like Social Security and Medicare won’t be affected.)
(Census continued..)

What if I live in a rural community with a low
population?
Does it matter if I participate?
Yes. In 2016 alone, more than $30 billion was
distributed to rural communities from 55 federal programs. These funds went toward things like home
loans, business loans and waste disposal. But such
funding comes only if you and your neighbors are
counted. This is especially true in areas with low populations.

Census Jobs Available

If you are interested in working for the 2020 Census, they are interested in talking with you. The
Census Bureau is hiring people for a variety of posiIs it just about money?
tions. If you have reliable transportation and would
like to be a Census Taker, you could earn $17/hour
No. The number of seats in the U.S. House of
and be reimbursed for mileage at $.58 per mile. You
Representatives, and the electoral college votes that
would be able to help make sure that all Wayne
each state gets, are determined by census numbers.
So, the political balance of power in America changes County residents are counted and earn a little extra
money in the process. Go to 2020census.gov/jobs to
after each census.
apply or for more information. You can also call 1As boomers age, does the government expect a
855-562-2020. You will need to have reliable transdramatic rise in the number of older Americans
portation and some level of comfort with technology
counted?
and/or a willingness to learn it. Paid training is provided.
Yes. In 2010, there were more than 40 million
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Riddle Time: What 8 letter word can have a
letter taken away and it still makes a word. Take
another letter away and it still makes a word.
Keep on doing that until you have one letter left.
What is the word? (HINT—the letter you take can be

Stay Sharp!

any letter in the word)
AGENCY
AGING
AIDE
ASSISTANCE
CARE
CAREGIVER
COMFORT
CONSERVATOR
CONTINUING
DECISIONS
EMERGENCY
GUARDIAN
HEALTH
HOME
HOSPICE
HOSPITAL
INCOME
INSURANCE
LIVING
LONG-TERM
MEALS
NURSING
PALLIATIVE
PARENT
PLANNER
PROTECTIVE
PROXY
REHABILITATION
RESIDENCE
RESPITE
RESPONSE
RETIREMENT
SERVICES
SOCIALIZATION
STIMULATION
THERAPY
TRANSITION
WILL

Riddle Answer: The word is starting! starting, staring, string, sting, sing, sin, in, I. Cool,huh? ARE there others? Let us know!
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RETURN SERVICE REQUESTED

Newsletter funded by
Title III-B of the Older Americans Act
Volume 45, Issue 1
Help us lower our printing and postage costs!
If you would prefer to receive this letter through e-mail, please let us know.
The programs and services offered by the Department of Aging and Youth are funded by
federal, state, and local governments and through the generous contributions from the people and
families the department serves.
Enclosed is my contribution of  $5

 $10

 $25

 $50

 Other __________

My contribution is in memory of ____________________________________________(optional)
I wish my contribution to be used for: (optional)

 Transportation

 Personal emergency response system

 Aide service

 Newsletter

 Senior legal services

 Nutrition services

 Insurance counseling

 Other ___________________________________

My name and address: __________________________________
__________________________________

 I would like a written confirmation of my contribution.
Wayne County Department of Aging and Youth
1519 Nye Road, Suite 300 Lyons, NY 14489

