
 

2/9/2016 10:03 AM   1 of 7 

Wayne County 
Information Technology 

16 William Street  Lyons, New York 14489 
Phone 315-946-7450    Fax 315-946-5411 

 
  
 

 
 

 
2015 Annual Report 

 
 

 
 
 
 
 
 
 
 
 
 
 

Andrea E. Petrus 
DEPUTY DIRECTOR OF 

INFORMATION TECHNOLOGY 

Matthew H. Ury 
DIRECTOR OF INFORMATION TECHNOLOGY 



 

2/9/2016 10:03 AM   2 of 7 

County-Wide 
 Approx 900 computers 
 User account maintenance – 800+ users 
 Network servers 

 11 Physical that hold 66 virtual 
 5 network Firewalls, 2 Routers, 2 internet 

connections 
 Multiple Network connections to State Agencies 
 E-mail 
 Internet Access w/content filtering & security 
 Spam filtering 
 Antivirus 
 Network Printer support 
 Two data centers 
 Network Security 

 Intrusion detection & monitoring 
 Network switch management 
 Backups 
 Disaster recovery testing 
 Public Folders 
 Document File storage 
 County web server/Web Site support 
 Fiber connection between County buildings 
 Telephone Support – In-house, smartphones, 

cell, Network extenders 
 County wide camera system 
 Remote access, MH,PH,Probation 

 

 
Non-county Agencies that use our services 
 Wayne County Soil & Water 
 Meals on Wheels 
 Economic development 

 
 
Computer Operations & Clerical Services 
 Server Tape Backup rotation 
 Payroll & Audit Checks 
 Electronic Submissions – Banks and vendors 
 AP of Computer Hardware & Software for County 
 AP of county-wide toner purchases 
 AP of departmental purchases 
 AR of Services to departments 
 AR of Services to Non-county agencies 
 MUNIS Self-Service support 
 Tax Bill printing for Town/County, Villages and Schools 
 Monthly updates for Payment Plans Fees 
 Monthly Trust Acct Interest posting, Account maintenance 
 Special mailings for Treasurer’s and Planning departments 
 Special mailings for towns – Unpaid taxes, Assessors, revaluation 
 Inventory Control of data center supplies 
 Annual – W2’s, 1095c,1099’s,Benefit statements, United Way 
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Technical Support 
 Server migration, upgrades & consolidation 
 Backup/Disaster recovery For all county applications 
 Backup/Disaster recovery using VMware for virtualized servers 
 DSS and WFD – Maintain secure connection with state ONENET 
 Elections – server and state connection 
 Emergency Management – Crisis Management Software support 
 Probation – full function remote access to program from satellite offices 
 Public Health – Remote access from outside locations 
 Behavioral Health – Remote access to Anasazi from satellite locations 
 Sheriff – Remote access 
 Sheriff – Command Post support 
 Sheriff – Home Land Security –cameras at Ginna and Sodus Pt – Network enabled 
 Tax Collection – Remote access thru a terminal server for municipalities 
 Various – Pictometry, E Justice, Plotter support, CFS Archive 
 VPN support 
 Wireless support 
 Local Police departments – SJS, CFS archive 
 State Police data uploads 
 Camera system 
 Telephones 
 HVAC monitoring 
 Postage machine interface 
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Application Support 
 GIS/ESRI 
 MUNIS Financials & Payroll 
 MUNIS Delinquent Tax Collection  
 Tyler Content Manager (SE) 
 Tyler Report Services (TRS) 
 Crystal reporting 
 Mental Health - Anasazi 
 Nursing Home – EMR – SigmaCare 
 Nursing Home – Prescriptions, Activities, & Roster 
 County Clerk - TylerEagle 
 Sheriff – Jail Management (SallyPortNY) 
 Sheriff/E911 – Shift Scheduling (POSS/COSS) 
 Probation – Case Management & Community Service tracking, Snapshot, Victim Account Collection/Distribution, 

Ignition Interlock 
 Treasurer - Foreclosure process tracking 
 Tax collection support for Towns, Villages & Schools 
 Web site development and maintenance 
 County Attorney – Vendor Contracts, PINS, FOIL, JD’s, PERB 
 DSS - Scheduling 
 AS400 support 
 Various – Tax Mapping (TXMI) 
 Various ACCESS applications for multiple departments 
 Various .net applications for multiple departments 
 Veramark – Telephone Accounting 

 
 
 
Additional Software Applications in County 
 A&Y - HEAP 
 BOE – NYS Voter2, Haines, Sign-It, Vote Tally 
 CA – Attorney applications 
 DA – SJS, West Law, Courtroom projection 
 E-911 – Radcom, X Vision CAD, Tracs 
 EM – EOF 8 Support 
 HWY – Gas Pump app, Sign Shop, Auto CAD 
 Plan – Auto CAD 

 Probation – Yasi, NYSPIN, ACR  
 RPT – RPS, Auto CAD, Map Scanning 
 Tourism – UPS 
 Treas – EFS, Fixed Assets 
 Veterans - VIMS 
 W&M – Bar Code Scanner 
 WFD – OSOS, WMS 

 B&G – Security Access, HVAC, Id Card (NH), Hirsch 
 PD – Attorney applications, NYS DMV, Magic database 
 PH – Healthy Shots, Lead Poisoning, Bioterroism, Medical Billing 
 NH – RMS, Patient Wandering, Nurse Call, Responder 4000 Reporting, PNP (Financial),Dakim, 

 Wireless Phone, Security, HVAC, Fixed assets 
 Sheriff – SJS, TRACS w/wireless, NYSPIN connection, Law desk, Web Rici, LiveScan, VINE, General orders,

 Swanson Commissary, Id card, support of sheriff substation 
 DSS – state programs are thru ONENET 

 
 
 
During 2015, there were 3957 recorded support calls closed.  This is in addition to reoccurring items. 
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2015 Projects Completed 
 

 Countywide - Migrate to new internet service provider and move websites 
 Countywide – getting off Windows XP 
 Network – Install Virtual Print Servers for copier rollout 
 Countywide - Refresh of Copiers throughout County (February) 
 Countywide – Utilizing e-filing on copiers 
 Network - Installation of cameras at HOJ 
 Network – Implement new firewall and Intrusion Protection ability, redundancy and high availability 
 Network – virtualization migration continues 
 Network - Install point-to-Point Dark fiber --- Route31 SEMO to PSB 
 Network - Switch Upgrade- partial still ongoing 
 Upgrade CITRIX to latest version for remote access 
 Sheriff – COSS setup and implement new version – ScheduleApps 
 Upgrade Phone Accounting software – VeraMark 
 Network - Switch Upgrade- partial 
      Mental Health - Creation of new forms using WYSIWIG (in process --- SAS Assessments approval pending) – 
     Mental Health - E scripts for controlled substances 
 Mental Health – ICD-10 
 Mental Health – Substance Abuse Clinic – move towards Anasazi for electronic progress notes, prescriptions and 

scheduler requests; train staff and create SAS Assessments 
 Mental health – Streamline MH Treatment Plan design – new template design 
 Mental Health – Create & Update Billing Modalities for new substance abuse Physical Health services 
 Probation – Caseplan enhancements and migrate contacts over 
 Probation – Change picture loading interface 
 Munis upgrade to 10.5 
 MUNIS - County Clerk – See if they can use General Billing for invoicing out-of-county 
 MUNIS - RPT – see if they can use General Billing for invoicing out-of-county 
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2016 Projects 
 
 Relocation of 911  
 Countywide – Enterprise-wide implementation of GIS/ESRI 
 Countywide – Move entire website to WordPress to allow easier contributions to the website 
 System – AS400 discontinue use 
 Network – Disaster Recovery Plan 
 Network – Load Balancing 
 Network – virtualization migration continues 
 Network – Training on network, virtualization 
 Network – content filtering upgrade  
 Network – Redesign County Data Network – moving primary location from 16 William to PSB, requires rerouting 

and load balancing of data 
 Network – Upgrade our email capture system for eDiscovery and compliance.   
 Sheriff – COSS setup and implement new version – ScheduleApps 
 Sheriff – Move off AS400 – Juvenile (converted) new program needed 
 Sheriff – Convert and implement Arrests and Warrants into new version of Sallyport (January 2015) 
 E911/Sheriff – replacement of the current CAD system to a more modern, less proprietary system and replace 

various Sheriff Records programs into one RMS 
 Public Defender – convert Professional File 
 Nursing Home – Possible new EMR with Billing integration 
 Nursing Home – Investigate use of document management with Sigmacare 
 Upgrade Tyler Content Manager (SE) to enterprise wide version (Capital) 
 MUNIS - Implementation of CAFR module 
 MUNIS – Upgrade from version 9.4 to 10.5 (May) 
 MUNIS - Tourism – see if they can use general billing for what they do in Access now 
 MUNIS - COTB/Highway – convert Access Vehicle Programs 
 COTB – Wayne Co Directory Outlook to print 
 Implement Credit Card at Mental Health, County Clerk 
 Probation – Distribute undistributed funds 
 Probation - Electronic Monitoring enhancements 
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Future Possible Projects 

 Possible change of outside phone service technology 
 System – VoIP for phones 
 System – Printing discovery.  Losing money using the current printing model.  Need to study ways to save 
 Upgrade County Clerks records management system  
 E911 – CAD interface to Exchange Server for email rip & run…e-mails to local fire departments 
 Sheriff – civil view mobile – software that allows court officers, lawyers to view civil documents from remote 

locations.  Software is already purchased but the current network setup is not compatible 
 E911/Sheriff – integration of the networks.  Hardware & software as well as consulting services will be needed 
 Sheriff – Facial recognition in the cars 
 Possible implementation of MUNIS Inventory module for Nursing Home OR Employee Expenses module 
 Possible implementation of MUNIS e-Procurement module 
 County-wide - Implement Mail Archiving process  
 County Clerk -  review extra databases that they maintain and see if a way that info can be done differently 
 Nursing Home – upgrade wireless infrastructure 
 Refurbish Battery Backup for Phone PBX at Public Safety Building 
 Munis upgrade to 11.x 

 


